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TO: WORKFORCE DEVELOPMENT COMMUNITY

SUBJECT: ACCESS eWOTC THROUGH EMPLOYER SERVICES ONLINE

Based on customer feedback, the Employment Development Department (EDD) has
streamlined the log in and registration process for eWOTC and other online services. If you
currently use eWOTC, you will now log in through the Employer Services Online link.

Some information about this change:
e This will NOT affect your username and password. Continue to use your existing
username and password.
e The link to log in stays the same for eWOTC (log into eWQTC).
e Thereis an updated look and feel when you log in and/or register.
e eWOTC and e-Services for Business will both use Employer Services Online to log in.

This change is effective November 9, 2015. For more information, go to Employer Services
Online. For questions, please contact the WOTC Team at WOTCsupport@edd.ca.gov.

Thank you for your continued partnership with the EDD.

/S/ JOSE LUIS MARQUEZ, Chief
Central Office Workforce Services Division
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